
Costs and Limitations of MDsuite 2015 Certification 

Capability  Description of Capability  Costs or Fees  Contractual Limitations  Technical or Practical Limitations 

View, download, and 
transmit to a 3rd 
Party health data as 
requested by the 
patient or their 
authorized 
representatives. 
Secure Messaging 
(Relevant 
certification criteria: 
170.315.e.1 & 
170.315.e.3) 

Users may view, 
download and transmit 
relevant health data to 
3rd parties using Direct 
Messaging. The 
functionality of the 
MDsuite Portal allows 
for submission of secure 
messages. 

Annual licensing and 
subscription fee 
included in base 
service agreement. 
MDsuite Patient 
Portal must be 
purchased if the 
customer contract 
does not include it in 
the base product. 

Base licensing and subscription fee includes the 
ability to use our portal and direct messaging 
services to perform these functions. Customers 
with contracts that do not include the portal 
will be required to contract separately for the 
subscription service for MDsuite Portal. 
Customers are given 5 user licenses per 
provider license for usage. Additional user 
licenses are sold as needed. 

None 

Transmission to 
Immunization 
Registries. (Relevant 
certification criteria: 
170.315.f.2) 

MDsuite provides basic 
functionality to create 
the file for submission. 

Annual licensing and 
subscription fee 
included in base 
service agreement. 
The individual state or 
local requirements 
will determine other 
costs that will apply. 
These costs will 
include an annual 
maintenance fee. 

Base licensing and subscription fee includes the 
ability to create a file for use by state 
immunization registries. Additional costs will be 
required according to customer state 
requirements. Customers are given 5 user 
licenses per provider license for usage. 
Additional user licenses are sold as needed. 

Additional development work will 
be required for the individual 
needs of the 
interface/integration. 

 Computerized 
Provider Order Entry 
(CPOE). (Relevant 
certification criteria: 
170.315.a.1) 

MDsuite provides basic 
functionality to create 
the file for orders. 

Annual licensing and 
subscription fee 
included in base 
service agreement. 
Additional fees apply 
if customer wishes to 
have assistance with 
services considered 
outside our base 
product. 

Base licensing and subscription fee includes the 
ability to create the order for submission to the 
lab service. Additional one-time costs will be 
required according to lab service requirements. 
Customers are given 5 user licenses per 
provider license for usage. Additional user 
licenses are sold as needed. 

Additional development work will 
be required for the individual 
needs of the 
interface/integration. 

 

  



 

Patient-specific 
education 
resources. 
(Relevant 
certification 
criteria: 
170.315.a.13) 

This functionality allows 
the user to provide 
patient education 
documents based on 
data included in the 
patient’s problem list, 
medication list, and 
laboratory tests and 
results. MDsuite 
provides the basic 
functionality for 
providing educational 
information based on 
the data collected and 
recorded in the chart. 
Annual licensing and 
subscription fee 
included in base service 
agreement. 

Annual licensing and 
subscription fee 
included in base 
service agreement. 
Additional fees may 
apply if customer 
needs assistance with 
a third party 
educational resource 
for inclusion into the 
record. 

Base licensing and subscription fee includes the ability to 
generate the patient educational information based on 
patient’s problem list, medication list, and laboratory tests and 
results. Services such as ExitCare are products that integrate 
with MDsuite, but are contracted separately at an additional 
cost. Customers are given 5 user licenses per provider license 
for usage. Additional user licenses are sold as needed. 

None 

Electronic 
prescribing. 
(Relevant 
certification 
criteria: 
170.315.b.3) 

This functionality allows 
the user to electronically 
prescribe medications 
for their patients. 

Annual licensing and 
subscription fee 
included in base 
service agreement. 
The ability to 
electronically 
prescribe controlled 
substances requires 
an additional 
subscription fee. 

Base licensing and subscription fee includes the ability to 
submit electronic prescriptions to pharmacies of the patients 
choice. Additional contracting is required if the practice wishes 
to also prescribe controlled substances. Customers are given 5 
user licenses per provider license for usage. Additional user 
licenses are sold as needed. 

None 

  



Transmission to 
public health 
agencies - 
syndromic 
surveillance. 
(Relevant 
certification 
criteria: 
170.315.f.3) 

This functionality allows 
the user to transmit files 
to public health 
agencies and registries. 

Transmission to a 
public health 
agency/registry will 
require additional 
costs according to the 
work effort involved 
with the 
agency/registry. These 
changes vary from 
agency/registry and 
are priced according 
to the requirements. 

Base licensing and subscription fee includes the ability to 
create a file for use by public health agency/registry. 
Additional costs will be required according to requirements. 
Customers are given 5 user licenses per provider license for 
usage. Additional user licenses are sold as needed. 

Additional 
development work 
will be required for 
the individual needs 
of the 
interface/integration. 

Direct messaging 
functionality 
(including 
transitions of 
care, discharge 
summaries, and 
clinical 
messaging 
functionality). 
(Relevant 
certification 
criteria: 
170.315.b.1 & 
170.315.b.2) 

This functionality allows 
users to send and 
receive Directbased 
messages to/from other 
users of certified health 
IT systems. Direct 
messages may include 
clinical data, notes, and 
other information, 
subject to the 
limitations noted. Our 
Direct offerings support 
related Meaningful Use 
and ONC requirements 
for sending and 
receiving transitions of 
care summary 
documents. We also 
support a range of other 
messaging options. Our 
Direct capabilities 
include bundled Health 
Internet Service 
Provider (HISP) services 
for facilitating message 
exchange. 

Annual licensing and 
subscription fee 
included in base 
service agreement. 

The Direct messaging capability is restricted and users will be 
unable to exchange messages with users of third-party HISPs 
with whom MDsuite does not have a trust agreement. At the 
present time this is limited through the use of Updox listed as 
our Direct messaging vendor. All Direct messages both in 
bound and out bound, will automatically pass through Updox 
as part of our standard product. Other third party HISPs are 
not available at this time. 

None 

 

 

 


