Simple, Secure
HIPAA Compliant

Telemedicine

Deliver care from anywhere with
KLAS' #1 rated outpatient
telemedicine software platform.

Expand your geography and see more patients in less time.

HIPAA Compliant Telemedicine

State of the art security and encryption protocols
ensure 100% secure, confidential, and HIPAA
compliant virtual visits - while meeting or exceeding
all of the U.S. government's requirements without
compromising ease-of-use.

Patient & Staff Tech Support

With an average response time of 23 seconds, you,
your staff, and patients can get instant support early
in the morning or late at night.

Virtual Waiting Room

Increase patient satisfaction by up to 23% with a
Netflix-like library of engaging and educational
content that's designed to entertain your patients as
they wait for their telehealth visit.

Fast HD Connections

Mend's high quality HD audio & video work great on
a fraction of the bandwidth to ensure you and your
patients have the best experience - even on 3G and
2G networks in rural areas.

No Downloads

No software downloads or installations for your
patients to connect. Mend automatically works with
most popular browsers with any smartphone, tablet,
or computer.

Patient Appointment Reminders

Eliminate no-shows with smart text, email, and
phone call appointment reminders. Mend patient
reminders use multiple touchpoints to reduce
the likelihood of your patients forgetting their
appointments.

Trusted by Medical's Top Names

Mend Is a very user-friendly software that
provides secure telehealth options. We use
the software on a daily basis and it has been T ‘
very effective. We love that the visits are AlM

time managed and that the video quality is
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good. We have had no issues with logging on
or connecting in the 8 months of using the M PHYSICIANS @ Hazelden Betty Ford

software. Increased ability for provider visits
from a far.

-Christina B
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